Emergency Response Times
WU New Hampshire work oeders from 01/01/2013 1o 01/33/2013
Total orders in sample: 99
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Work Completed __ liob Tene [Responte Tene |
! 3 8:37 3 948 | 1/1/2013 | 105233 AM 3] 5] [Reguiar mours
1/2/20139.45 954 [1/2/2013 [10k657 AM] 52 u [Regutar Hours
2013 10:40 1055 [ /3013 113k i av] ma 7 [Reguiar Hours
331456 31536 [ 1/2/2000 [ vavaiem | 37 n pguiar Hou's
31107 | /3720131333 | 1/3/2013 [ 121817 P0] 88 [ [Reguiar Hows
31130 | 1/3/2013 1139 Mu:n-uml ] [Reguiar Hows
3908 | 1A4/2013%:04 | 1/4/2013 | 30:10:14 AM 56 Regutin Howrs
1/4/20139:22 | 1/4/20139:34 M‘lﬂ'lifﬂlﬂ L1} 1 [Reputir Hours
4/2013 1146 11:48 [ 1/a/2013 | 123601 PM] 37 (Reg vl Hours
1/a/2013 1049 | 142013 1183 | 1faja003 | nml ] Regular Hours
YI/m31227 [ Wiy iz | a0 | [ [Rog sdar Hours
L/T/013 15:33 13 1546 mn_ 14 |Rieg ular Mours
1/9/2013 1016 3 0023 m 10 [Reg ular Hours
1/3/2013 1137 131148 | /972013 | T [Reg alar bours
1/3/2013 11:40 131201 | 1/5/3011 | 13 [Reg ular Hours
13 14:46 3 14:e 3 | 25940 P 10 18 [Rieg ular Hours
171072013 10:32] 1/10/2013 10:43 1123320 116 1 [Reg utar Hours
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1/18/2003]  2:50:49 PM| 299 SOUTH ST Apt. MSTR Mark Goldstein Copp w:'?n?zu;ﬁ a 13 1/16/2013 14:51 | 1/18/2013 14:52] /1602003 1452 | /12013 1505 11e 003 ] 35037 M| aa 1! < 30 minutes
WFGS__‘__)D:N 0 & 142142013 9:50 | 1/21/20139:53 | 1/21/2013 9:54 | 1/21/2013 10:00 IHIRD]:’LES.UJRM 3B ! < i
WHIS2431EN ] 1% lﬂ‘ﬂol! 10:41] 1/21/2013 16:41 ] 121/ 2013 10:45] 1/31/2013 1101 | 1/20/2013 | 11:57:57 AM 56 P <
WROS24333N 1 14 1/21/2013 13:21 | 1/21/2013 13:22] 1/2142013 1335 Ifllmi)_ 38 1 < 30 minutes
WFDSIA408N [ 5 1/23/2013 10:17] 1/22/2013 10:17} 1/22/2013 10:22]1/23/2013 < 30 minutes
WHOSZ441IN 0 3 ;! 1/22/2013 10:53 | 1/23/2013 10:53 1!?2.!’203_ GZ‘! J.I"J‘B-L £ < 30 minutes
1M-(I|aelTaﬁs WRDSIAA4 1N s T 1/22/2013 13:51| 1/22/2013 13:54 | 1/22/2013 13:551 1/22/201 01 [1/22/201. g a6 < 30 minutes
4 INCUSTRIAL DR Aps. APT1 Pst 9903 I WIDST44TEN [ 17 1/23/2003 9:01 | 1/23/2013 906 | 1/23/2043 3:07 | 1/23/2013 9:24 |1/23/2013}10:24:35AM] 60
B HANSON 5T Apt. A & Cop WDSZ445IN [ 18 1/23/2013 1 1/23/2013 10:13 | 1/23/2043 10:18] 1/23/2013 1 f23/2013 1113030 AM] 59 1
31 PLEASANT POINT 04 WitszasoiN] 0 3 1/23/2013 1734 | 3/23/2013 12.74| 1/23/201 1/23/201312:301/23/2013| 218 51PM | 108 7
1JUNKING AVE Apt. HALL Fst_ Gty B WiD5245818 1 2 1/24/3013 7,58 | 1/24/2013 8.02 | 1/24/30 1f24/30138:05 | 1/28/3013 | 91447 AM | 69 &
43 CORMNWALL 5T ﬂEt.f_ WFOS24615M o 1] 17242013 11:10] 1/24/2013 1111 | 1/24/2002 11:13 | 1/24/2083 11:171/24/ 2013 | 1:25:03 PM 125 T
:3544 AM|F53 [SLUNGTON 5T F2 WHOS247E0M 1 10 lﬂ_@l! 9:36 lﬂif?gl_] 945 | 1 3%1”0]3 945 ]&."N]iﬁ.‘“ 1/25/2013 | 10:08:02 AM 11 o
; uvjmmmm B WFOS24761N 3 1/25/30139:49 | 1/25/3013 9:56 | 1/25/3013 556 | 1/25/2013 10:06) 1/25/2013 | 103143 AM| 25 0
] v WEO512550N 20 1/36/2013 704 | 12872013 707 | 1/38/T0137:08 | 1/28/2013 728 | 1/28/2013 | E3300AM | 64 2
WFDSZ5036N 1}‘19{2“! 7:41 !f!sﬁ_ﬂ_} 7 mlﬂl} T:43 | 1/29/2013 743 [1/29/2013 ] 83048 AM 47 2
WEDSIS073N L/28/201 1/29/2013 10:32 | 1/I5/2013 10:35]1/29/2013|11-25:52 aM| 50 4
L. 2 WEISZS09TH 1111/33/201 28/2013 13:23 | 1/29/2013 15.31|1/29/2013 | 219.35PM | 48 )
123/2013| 21823 PW, i i WEGSIS106N /35101 11/25/2013 14:24 | 1/25/2013 14.28 | 1/25/2013 | 2:54:40PM | 26 )
1/30/2013] 10:40-43 AM| i WEIS25171N f30/201 /3042013 10,50 ] 1/30/2013 11.04 | 1/50/2013 47 4
| 10:55:22 Am] WEO525275N /31201 1/31/2013 10,56 | /33/2013 11:13 | 1/31/2013 31 g
1/31/2013f 3:38:3& PA|94 POST RD i WFIS25345N _39_‘__{ 1/201 1/31/2025 15:40] 1/31/2013 15:52 | 1/31/2013 12 3
| 1/31/2013] 3:57:38 PM[75 HIGH ST i i WFI5253550 2 1/31/2013 16:00{ 1/31/2013 16-00] 1/31/2033 16.01] 3/33/2013 1602 [1/51/2003 | artocnaem | 16 5 ular Hours
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responded 1o In < 30 minwtes: 31 {248 of ttad) for After Hours:

i 1/3/2013 18:45 | 1/3/2013 18:45 | 1/3/2013 1845 | 1/3/2013 18:59 | < 36 mindes
#4347 Pai[4 HOUGH 5T Apt, i1 18 1/3/2013 20:48 | 1/3/201320:44 | 1/3/2013 7045 < 30 minides
£ 2514 PA| 108 SPRINGBAROGE T J4f2013 18:30 | 1742013 18:38 | 1/4/2018 18:39 < 30 minudes
i 772013 16:47 | 1/7/2013 16:47 | 1/7/2013 16:48 < 30 minutes
45730 PM[E MARIN WAY 1 [7/2013 16:57 | 1/7/2013 16:58 | 1/7/2013 16:58 <30 minutes
5:14:52 PM| 309 WATER 5T 15 12013 1HIT | 1/ 013 1718 | 103 1T < 30 minutes
7:54/15 PM[968 OCEAN BLVD 1 ST/2013 19155 | 1/7/201519:55 | 1/7/2013 19:56 < 30 minutes.
438 12 PM|455 CENTRAL AVE [ 1 /B/2013 16:38 | 1/8/2013 16:38 | 1/8/2013 16141 < 30 minutes

[ 12 1/5/2013 16:56 | 1/5/2013 16:56 | 1/9/2013 16:59 < 30 minutes
[ 24 1/11/2013 17:03 [ 1/11/30 3[1/11/2013 17:04 < 30 minutes
[ 1/11/2013 2348 1/13/2013 23:53| 1/11/2013 23:53 minutes
[ 1/16/2013 17:30] 1/16/2013 17:10] 1/16/2013 17:10 minutes
[ 1/1B/2013 1758 1801 minutes
4 1/18/2013 18 18:20 30 minutes
[ 1/21/2013 17:32| 1/21/2013 17.13 173 30 minutes
[ /2172013 22:29) 17213015 1231 1231 < 30 minutes
[ 1/23/2013 16:44) 1/23/2011 16:49 16:50] 1/23/201 < 30 minutes
/23/2013 1904 1/23/3013 19.05 3 19-.05'1 1/23/201 < 30 minutes

/24/2013 1656 1/24/2013 17:01 | 1/24/2013 1701 | 3/24/2013 17:13 < 30 minutes

1/28/7013 3026 | 1/28/2013 20:48 < 30 minutes

1 29/2012 18:50 1/29/2013 13:07] 1/29/2013 < 30 minutes
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Summary for 01/01/2013 to 01/31/2013

Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency I Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 38 38% 15 29| 55% 15 7 22% 15 2 14%|
30 39| 78% 30 21 94% 30 14 66% 30 4 43%
45 20 98% 45 3 100% 45 9| 94% 45 8| 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 99 Total 53 Total 32 Total 14
Jan-13
Total Hours Regular Hours After Hours Weekend/Ho! Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 38 38% 15 29 55% 15 7 22% 15 2 14%
30 39 78% 30 21 94%| 30 14 66% 30 4 43%
45 20 98%; 45 3 100% 45 9 94% 45 8 100%)
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 99 Total 53 Total 32 Total 14
Dec-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 47 36%. 15 29 43% 15 11 37% 15 7 23%
30 58 81% 30 33 91% 30 12 77% 30 13 65%
45 20 97% 45 6 100% 45 6 97% 45 8| 90%|
60 4 100% 60 0 100%| 60 1 100% 60 3 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 OI 100% >75 0 100%
Total 129 Total 68 Total 30[ Total 31
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Nov-12

Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

15 35 36% 15 26 48% 15 7 25% 15 2 14%

30 49 88% 30 27 98% 30 15 79% 30 7 64%

45 7 95% 45 0 98% 45 4 93% 45 3 B6%

60 5 100%,| 60 1 100% 60 2 100% 60 2 100%

75 0 100%) 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 96 Total 54 Total 28| Total 14

Oct-12

Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency I Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

15 33 42% 15 26 52% 15 6 35% 15 1 9%

30 36 88% 30 22 96% 30 9 B8% 30 5 55%

45 7 7% 45 2 100% 45 1 94% 45 4 91%

60 2 100% 60 0 100% 60 1 100% 60 1 100%)

75 0 100%. 75 0 100% 75 0 100% 75 0 100%|

>75 0 100% >75 0 100% >75 0 100%! >75 0 100%|
Total 78 Total 50 Total 17 Total 11

Sep-12

i Total Hours : Regular Hours : After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

15 31 48% 15 25 52% 15 5 50% 15 1 14%

30 26 88% 30 19 92% 30 4 90% 30 3 57%

45 7 98%. 45 4 100% 45 1 100% 45 2 86%

60 1 100% 60 0 100% 60 0 100%| 60 1 100%

75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0| 100% >75 0 100%| >75 0 100% >75 0 100%
Total 65 Total 48| [Total 10| Total 7
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Aug-12

Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freq y Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 26 39% 15 24 53% 15 2 20% 15 0 0%
30 31 85% 30 20 98% 30 5 70% 30 [ 50%
45 7 96% 45 0 98% 45 2 90% 45 5 92%|
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 67 Total 45 Total 10 Total 12
Jul-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours =
Bin Frequency ] Cumulative % Bin Frequency Cumulative % Bin Frequency I Cumulative % Bin Frequency | Cumulative %
15 28| 39% 15 25 43% 15 3| 38% 15 0 0%
30 32 83% 30 28 91% 30 3| 75% 30 i 17%
45 10| 97% 45 5 100%| 45 2 100% 45 3 67%
60 2 100% 60 0 100% 60 0 100% 60 2 100%,
75 0 100% 75 0 100%| 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 72 Total 58 Total 8 Total 6|
Jun-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 31 41% 15 24 51% 15 3 19% 15 4 31%
30 36 88% 30 22 98% 30 9 75% 30 5 69%
45 7 97% 45 1 100% 45 2 B8% 45 4 100%
60 2 100% 60 0 100% 2 100% 60 0 100%
75 0| 100% 75 0 100% 75 0 100% 75 0 100%
>75 0| 100% >75 0 100% >75 0 100% >75 0 100%,
Total 76 Total 47 Total 16 Total 13
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May-12

Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freq ¥ Cumulative % Bin Freg ¥ Cumul % Bin Frequency | Cumulative %
15 35 45% 15 30 61%) 15 4 21% 15 1 11%
30 32 87% 30 15 92%) 30 13) 89%, 30 4 56%]}
45 9 39% 45 3 98% 45 2 100% 45 4 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0| 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%.
Total 77 Total 49| Total 19 Total 9
Apr-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency Cumul % 8in Frequency | Cumulative %
15 23| 41%, 15 16| 46% 15 5 50% 15 2 18%
30 23 82% 30 14| 86% 30 4 90% 30 5 64%
45 10| 100%| 45 5 100% 45 1 100% 45 4 100%
60 0] 100% 60 0 100% 60 0 100% 60 0) 100%
75 0 100% 75 0 100% 75 0 100% F i) 0| 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 56 Total 35| Total 10| Total 11
Mar-12
“Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freq ¥ Cumulative % Bin Freq y Cumul % Bin Frequency | Cumulative %
15 24 35% 15 17 50% 15 4 25% 15 3 17%
30 26| 74% 30 12 85% 30 9 81%) 30 5 44%)
45 17 99% 45 4 97% 45 3] * 100% 45 10 100%
60 1 100%| 60 1 100% 60 0] 100% 60 0 100%|
75 0 100%| 75 0 100%| 75 0] 100%) 75 0 100%
>75 of 100% >75 0 100% >75 o 100% >75 0 100%
Total 68| Total 34 Total 16| Total 18
Feb-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Freq Y Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 18 28% 15 10 25%) 15 5 38% 15 3 25%
30 34 80% 30 24 B5% 30 6| 85% 30 4 58%
45 9 94% 45 3| 93% 45 2| 100% 45 4 92%
60 4 100% 60 3| 100% 60 0 100% 60 1 100%
75 of 100% 75 of 100% 75 0 100% 75 0 100%
>75 of 100% >75 of 100% >75 0 100%]  >75 0 100%
Total 65| Total 40 Total 13 Total 12
12 Month Summary
Total Hours Regular Hours After Hours ‘Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 369 39% 15 281 48% 15 62 30% 15 26 16%|
30 422 83% 30 257 93% 30 103 79% 30 62 56%)
45 130 97% 45 36 99% 45 35 96% 45 59 93%)
60 27 100% 60 7| 100% 60 9 100% 60 11 100%
75 0 100% 75 0 100%. 75 0 100% 75 0 100%
>75 0| 100% >75 0 100% >75 0 100% >75 0 100%|
Total 948| Total 581 Total 209 Total 158
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